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SUMMARY: Three annual reports are included under this cover and will be discussed as part of this
topic. The three reports are as follows:

* SAT Percentile Distributions of First-Time Undergraduates;

* Retention and Graduation Rates of First-time Full-time Degree Seeking Undergraduates; and

* Transfer Students to the University System of Maryland: Patterns of Enroliment and Success.

When looked at as a whole, the three reports provide a useful overview of undergraduate enroliment
within the USM, including the various pipelines that feed undergraduate enroliment, the academic
profile of incoming first-time students (as measured by SAT scores), student success and persistence
after enroliment, and, in the end, bachelor degree attainment.

For new freshmen, a key admissions component correlated with student success is the entering
students’ SAT scores. The SAT Percentile Distributions of First-Time Undergraduates report presents
central tendency data for the SAT scores at each USM institution. The report also provides a context
for interpreting those scores by comparing institutional SAT data with those at peer institutions.

The second report, Retention and Graduation Rates of First-time Full-time Degree Seeking
Undergraduates, examines the level of academic success—as measured by retention and graduation
rates—achieved by first-time, full-time students at USM institutions. Key trends in student enroliment
and success are broken out and analyzed at both the institutional and Systemwide level.

The third report, Transfer Students to the University System of Maryland: Pattems of Enroliment and
Success, examines progress within this increasingly important pipeline for enroliment growth.
Institutional enroliment and success trends among the transfer population are analyzed and
displayed, including changes in the proportion of transfer students to first-time students on USM
campuses. Key factors that contribute to transfer success, such as credit attainment prior to transfer
and full-time attendance, are also analyzed. Finally, for the first time, data showing the level of
success Maryland Community College transfer students are having at USM's regional centers at
Shady Grove and Hagerstown are analyzed.
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Retention and Graduation Rates of First-Time Full-Time
Degree-Seeking Undergraduates

Background:

This report includes graduation and retention rates for all first-time, full-time, degree-seeking freshmen
who enrolled at the following University System of Maryland (USM) institutions: Bowie State
University (BSU); Coppin State University (CSU); Frostburg State University (FSU); Salisbury
University (SU); Towson University (TU); University of Maryland, Baltimore County (UMBC);
University of Maryland, College Park (UMCP); and University of Maryland Eastern Shore (UMES). The
University of Baltimore (UB) admitted its first freshmen class in fall 2007 and is included in the System
cohort beginning that year. UB campus retention is included, with four years of retention data now
available as well as the first S-year graduation rate. The University of Maryland, Baltimore and University
of Maryland University College are not included in this report due to their unique institutional missions.

Retention and graduation rates are reported for those students re-enrolling at or graduating from any USM
institution and for USM students re-enrolling at or graduating from their institution of initial entry. This
report does not reflect changes to the student cohorts from eligible exclusions and student ID changes.
The rates do not account for students who may have transferred or graduated from an institution outside
USM.

This report provides data on freshmen who entered USM institutions in the fall semesters 1989 to 2011.
Second-, third-, and fourth-year retention rates as well as four-, five-, and six-year graduation rates are
reported for the following groups: all USM students, USM African-American students, USM Hispanic
students, and USM Pell Grant recipients. A set of tables in the Appendix shows the rates for the USM as
a whole and for each institution separately.

This analysis was prepared by combining data collected each fall semester on students who are enrolled at
USM institutions with data collected each year on degrees and financial aid awarded. The USM, in
conjunction with the Maryland Higher Education Commission, collects these data through the Enrollment
Information System, Degree Information System, and Financial Aid Information System files submitted
by each USM institution. For further information, please contact Chad Muntz, cmuntz@usmd.edu (301-
445-2737).

Trends in Retention and Graduation Rates:

Second-Year Retention Rate. The second-year retention rate of USM freshmen (at institution of initial
entry) rose one percentage point to 84% overall for the fall 2011 cohort. However, this overall rate masks
the variation in second-year retention rates that exists across USM institutions. Institutions with increased
rates from last year included Frostburg (72%), Towson (85%), Salisbury (82%), UMBC (84%), and
UMES (68%). Bowie (71%) decreased four percentage points; UB (72%) decreased five percentage
points; and UMCP (93%) decreased by one percentage point. The second-year retention rates for Coppin
(64%), UMES (68%), Salisbury (82%), and UMBC (84%) remained unchanged.

When examined by population, perfomance on second-year retention rates across the USM was mixed.
The second-year retention rate of African-American USM freshmen improved by one percentage point,
increasing to 78% for 2011, while the rate for USM Hispanic students increased by two percentage points,
rising to 87% in 2011 (a rate slightly higher than that for all USM students). The rate for USM low
income students (i.e., Pell Grant recipients) decreased one percentage point to 78% (four percentage
points below the average for all USM students).
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Retention and Graduation Rates of First-Time Full-Time
Degree-Seeking Undergraduates

Six-Year Graduation Rate. The fall 2006 cohort represented 12,479 new, first-time, full-time freshmen,
an increase of 100 new freshmen over the previous year. The six-year graduation rate for that cohort
increased one percentage point (to 60%) at the “Institution of Initial Entry,” and also increased one
percentage point (to 65%) if the definition was expanded to include graduating “Anywhere within the
USM?” (for comparison purposes, the national standard used to measure progress in the USM Dashboard
indicators is 55%). Coppin, Frostburg, Salisbury, Towson, UMBC, UMCP, and UMES either increased
or maintained their overall graduation rates. Bowie saw its graduation rate decline.

The overall six-year graduation rate (65%) for “Anywhere within the USM” masks significant differences
between student populations. For instance, while the six-year graduation rate increased for all first-time,
full-time USM student populations, it increased the most for Pell Grant recipients (+5%). Just slightly
behind that level of increase was the increase for first-time, full-time Hispanic students, which rose four
percentage points to 65%. Finally, the six-year graduate rate for first-time, full-time African-American
students graduating from any USM institution increased by two percentage points to 46%.

Figure 2, below, provides the summary four-, five-, and six-year graduation rates for the fall 2006 cohort
of USM students, disaggregated by population. As the data in the chart show, while some progress in
narrowing the achievement gap that exists between USM A frican-American students and those for all
USM students was made (the gap fell for the second year in a row), a significant achievement gap (19
points as of the 2006 cohort) still exists. This, along with other information, is discussed in more detail in
the section that follows.

Figure 2
University System of Maryland
Four-, Five- and Six-Year Graduation Rates
Total, African-American and Pell Grant 2006 Cohort
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Retention and Graduation Rates of First-Time Full-Time
Degree-Seeking Undergraduates

Closing the Achievement Gap:

Chancellor Kirwan and the Board of Regents have set as an aspirational goal the elimination, by the year
2020, of any academic success rate gaps that exist within the USM based on race, gender, entry status or
income. Beginning with the fall 2008 entering class, the USM institutions prepared campus-based
strategies designed to move toward that goal. The USM anticipates that these institution-centric efforts
over time will have a combined effect of closing any race and income achievement gaps systemwide. As
a step toward fulfilling that expectation, the Board of Regents and the Chancellor established a
systemwide goal of cutting such achievement gaps in half by the year 2015, with the 2015 graduation rate
to be based on the cohort of students who entered USM institutions in the fall of 2009.

The information provided below is designed to help assess progress towards the 2015 goal. It looks at
data for two specific population groups—African American and low-income—whose success is critical to
elimination of the achievement gap and the System’s progress toward its strategic plan goals. It is
important to note that since 2008, campuses have created detailed plans with year-by-year goals for
closing the achievement gap and have presented these detailed plans to the Board as part of a separate
report.

Success of African-American Students in Closing Achievement Gap: Second-Year Retention Rate.

Despite a one percentage point up-tick in second-year retention for the 2011 cohort of USM African-
American students, the gap between second-year retention rates for all USM students and USM African-
American students held steady at six percentage points this past year (a similar one point gain for all USM
students prevented the gap from narrowing). Looked at longitudinally, while retention rates have
improved for all groups of USM students, including African-American, since the fall 2009 cohort entered
(the first cohort of students after adoption of the Closing the Achievement Gap Initiative), a significant
gap remains. Much of this existing gap is explained by the fact that the USM’s Historically Black
Institutions (HBIs) enroll over half of the African-American first-time, full-time freshmen and have
retention rates that are lower than the overall System average for African-American students. In fact, with
the exception of Frostburg, the second-year retention of African-American students at the USM’s
Traditionally White Institutions (TWIs) exceeds that for all USM African-American students (See Figure
3). In order to begin to close the achievement gap system wide, HBIs must continue to increase their
second-year retention rates significantly. It is also noteworthy that for the 2011 cohort, Bowie, Frostburg,
Towson, UMBC, UMCP, and UB had higher retention rates for African-American students than for their
overall student body.
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Retention and Graduation Rates of First-Time Full-Time
Degree-Seeking Undergraduates

Figure 3
Second Year Retention Rates
Fall 2011 Cohort
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Success of African-American Students in Closing Achievement Gap - Six-Year Graduation Rate.

The gap between the six-year graduation rate for all USM students and all USM African-American
students decreased from 20 percentage points for the 2005 cohort to 19 percentage points for the 2006
cohort. This decreased occurred because the increase among African-Americans students was greater
than the increase among all USM students. The six-year graduation rate for all USM students increased
from 64% (2005 cohort) to 65% (2006 cohort), while the same rate for USM African-American students
increased two percentage points from 44% (2005 cohort) to 46% (2006 cohort). Figure 4 below shows
the graduation rate of African-American students by institution for fall 2006 cohort. To close the
achievement gap, sustained systemwide progress needs to be made in supporting African-American
student baccalaureate attainment across the System and at the HBIs in particular.

Page 4



Retention and Graduation Rates of First-Time Full-Time
Degree-Seeking Undergraduates

Figure 4
Six-Year Graduation Rate
Fall 2006 Cohort
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Success of Low Income Students in Closing Achievement Gap — Second-Year Retention and Six-Year
Graduation Rates. The second-year retention rate for USM’s first-time, full-time low income students
(78%) was five percentage points less than that of all USM first-time, full-time students (84%) in 2011,
when measured at the institution of initial entry. The result was that the retention gap for this group of
USM students actually increased by one percentage point for 2011 cohort.

The six-year graduation rate of low income students increased from 47 percent to 52 percent between the
2005 and 2006 cohorts, a level of increased that outpaced the increase for student overall. This reduced
the gap in six year graduation rates for this group from a 17 percentage point difference for the 2005
cohort to a 13 percentage point difference for the 2006 cohort.

While the achievement gap for low income USM students is not as large as for some other subgroups,
progress needs to continue in order to close this gap because the number of low income students is
increasing (going from 2,134 in fall 1999 to 3,183 in fall 2011), with low income students now
representing 27% of the USM freshman class.
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APPENDIX

In compliance with the federal Office of Management and Budget new 1997 Federal Reporting Standards
required to be in use by the 2010-2011 Academic Year, the race/ethnicity data collection and reporting
categories changed to separate the identification of race and ethnicity, separate Native Hawaiian/Other
Pacific Islander and Asian into two distinct race categories, and allow for self-identification of multiple
races. Institutions varied in their use of re-surveying and mapping techniques to populate data for the new
race/ethnicity categories beginning in fall 2010. These changes are expected to result in the variability of
subgroup graduation rates for institutional, state and federal reporting due to, but not limited to, the
following factors:

Campus differences in reporting students’ new race/ethnicity changes to entering student cohorts
prior to fall 2010

Lack of comparable data available and changes in trends at the state and federal level due to the
new race/ethnicity categories.

Lack of a common standard of how to count students who report multiple races — in one omnibus,
multiple race/ethnicity category, in many distinct multiple race/ethnicity categories (e.g. African-
American &White; American Indian & Asian, etc.), or duplicated within the existing
race/ethnicity categories (e.g., a person that reported white & African-American would be reported
in each subgroup).

Students who self-identified changed after the re-survey with the new race/ethnicity categories.

Specifically for USM, new race/ethnicity data prior to fall 2010 were not available. For fall 2010,
the subgroup race/ethnicity tables that follow include only single race students. This was the first
cohort affected by the new standards, and as trend data become available, the reporting of USM
racial retention and graduation rates may be updated or expanded.
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