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Technical standards 

for web content

WCAG 2.1
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“60 to 80 percent of higher 
education students with a 

disability never disclose it to their 
teachers or administrators.”

Abell, Michael M., et al. “Students’ perceptions of classroom instructional environments in the context of ‘Universal Design for 
Learning’.” Learning Environments Research, vol. 14, no. 2, 2011, pp. 171–185., doi:10.1007/s10984-011-9090-2.
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Users should be able 
to interact with the 
interface components 
and navigation 
elements.

Operable
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Content must be easy to follow 
and understand for many users. 
For most content, this means 
simply avoiding overly complex 
sentences and jargon.
This one is tricky in a learning 
environment…..ever read 
Shakespeare? 

Understandable
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Content is flexible enough to 
be interpreted by a wide 
range of user agents.

Robust
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Web content can be 
visited by people with 
very different types of 
perceptive preferences 
and needs, but also by 
robots.
Alternatives are given if 
a user cannot use one 
of their senses.
(Olga Revilla for One Guide a Day)

Perceivable
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• All video is captioned
• All audio is transcribed
• TRANSCRIPT

• correctly sequenced text 
descriptions of time-based visual 
and auditory information

• a means for achieving the 
outcomes of any time-based 
interaction

Time-Based Media
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When scholarly works go bad
• Font size & space
• Sequence
• Alternative text
• Orientation ?

Adaptable & Distinguishable



Debbie Dorsey
443-412-2064

ddorsey@Harford.edu

Helpful Resources

Ask me questions!

mailto:ddorsey@Harford.edu
https://docs.google.com/document/d/1BtCnVqVEVVl6NdCphXq1uJFqSdvrXXkTStej9_4ySHA/edit?usp=sharing
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