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Communication, Health Literacy & 
Equity 



Equity Dimensions of Health Literacy: 
Professional Responsibilities

A little help 
finding, 
understanding, 
using info & 
services

Moderate help 
finding, 
understanding, 
using info & 
services

A lot of help 
finding, 
understanding, 
using info & 
services



Health Literacy - Defined

Personal Health Literacy

The degree to which individuals have 
the ability to find, understand, and 
use information and services to 
inform health-related decisions and 
actions for themselves and others.

Organizational Health Literacy

The degree to which organizations
equitably enable individuals to find, 
understand, and use information 
and services to inform health-related 
decisions and actions for 
themselves and others.

Source: Healthy People 2030



The Social-Ecological Model Source: Adapted from McLeroy, Kenneth R., Daniel Bibeau, Allan Steckler, and Karen Glanz.
1988. "An Ecological Perspective on Health Promotion Programs." Health Education Quarterly 15(4): 351-377.

Organizational
(school, workplace, church, non-

profit organizations) 

Interpersonal 
(family, friends, social networks) 

Intrapersonal
(knowledge, attitudes, 

self-efficacy, skills, 
behaviors) 

Community
(culture, formal or informal social norms, values) 

Policy 
(national, state, local laws and policies) 

A Socio-ecological Approach to 
Health Literacy 

Presenter Notes
Presentation Notes
The SEM is often depicted as a series of concentric circles with the individual at the center, surrounded by their interpersonal relationships.
 Institutions or organizations and communities influence health and behaviors. 
And sitting on top of this is policy that can influence all levels of the model. 

What we are representing here is that: 
“health and health behaviors are determined by influences at multiple levels, from the individual to the policy level. 
 



Undergraduate Course 

Learning Activities
• Team Project
• Podcast 
• Health materials assessments
• Review health literacy articles
• Weekly reflections

Presenter Notes
Presentation Notes
HLTH431: Class helps students understand how health literacy affects individuals, family, neighborhood, community and policy so they consider health literacy as they transition into adulthood to manage their health and in their future profession. 




Podcast Assignment



Student Reflections

“I am shy and it is hard for me to talk to people. I gained more 
confidence being able to interview someone.”     Spring 2021

“I learned to listen deeply. Listening to others is an extremely 
important skill in public health, it allows for people to feel heard by 
those that are trying to help them.”     Fall 2021

“The most important skill I learned was how to conduct an effective 
interview …. how to prepare for the interview, ask open-ended 
questions that spark the conversation, listen, and guide the 
conversation.”     Spring 2022



Helen Osborne’s Podcasts

https://www.healthliteracyoutloud.com/

https://www.healthliteracyoutloud.com/


Graduate Course 

• Health literacy for practice Master of Public 
Health & PhD students 
– Health literacy for practice & research  



Graduate Course 

• MPH: practice
– Program design, 

implementation & 
evaluation 

– Content design & 
dissemination

• Useful for internships & 
capstone projects  

• PhD: research
– Health topics, 

populations, settings, 
programs, outcomes 

– Models & methods
– Content & messages  

• Useful for class projects, 
independent studies, 
dissertations  



Example: Health Information  



Example: Dissertation Topics



Activity: Assess a Material 

• Try it with CDC vaping 
material 

• Audience 
• Health literacy issues
• Communication 

objective
• Main message 



Summary

• Students can learn about information & 
technology equity 

• Many real world activities for practice & 
research 

• Integrated or stand alone both work 
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