USM Regional PeopleSoft Conference

June 10, 2005

University of Baltimore

7:45 – 8:25 a.m.               Continental Breakfast and Welcome

                                           Sponsored by PeopleSoft

8:30 – 9:20 a.m.               Concurrent Session I

(full session descriptions can be located at end of this summary agenda)

Automating Transfer Credit in PeopleSoft - Jennifer Hankin, Acting Associate Director of Admissions, University of Baltimore; Erica Simpkins, Admissions Information Specialist, University of Baltimore; Tom Renfro, Senior DBA, University of Baltimore

Enterprise Portal Q & A - Chris Kennedy, PS Sr. Systems Administrator/Analyst CSU, Leda McNair, Sr DBA/PS Admin, CSU  and Thomas Smith, NW Administrator CSU 

The Art of War, Skunk Works, and the Innovation Underground: How We Make Our Small Projects Successful - Ted Simpson, Maryland Institute College of Art  

Implementing HR Payroll Encumbrances at University of Maryland, Baltimore – Wendy Cohan, University of Maryland, Baltimore and Ken Engle, Oakland Consulting

9:30 – 10:20 a.m.             Concurrent Session II

Grow your Campus with Existing Resources - David Pritchett, Ad Astra Information Systems Session

Tuition Calc in the Real World – University of Baltimore 

Building a Residence Management System That Solves the Most Complex Problems and Interfaces with PeopleSoft – Dave Gutoski (Asst. Director of Residence Life, Salisbury University), Jerry Waldron (CIO, Salisbury University), Dana Seiler (President, Beacon Technologies, Inc.)

The Audit Challenge – New Application, New Audit, New Experience - BSU Office of Information Technology and BSU Controller’s Office

CR IN 90 DAYS - Rosalind Muchiri, Bowie State University

10:30 – 11:20 a.m.           Concurrent Session III

Planning for Payment Allocation and Resolving Issues: Why is this Spring term scholarship paying Fall tuition? – University of Baltimore

User Productivity Kit, Obtaining ROI Throughout the Software Lifecycle – PeopleSoft   

Understanding PeopleSoft Directory Interface - Hank Kehlbeck, Senior Product Manager, PeopleSoft HCM Business Strategy

Integrating Suppliers with PeopleSoft eProcurement using Direct Connect Supplier Integration – Kevin McRae, The 

Upgrading PeopleSoft HR & SA to version 8.9. – Jill Palla and Louis LeClerc, The Cedar Group

11:30 a.m.  – 12:20 p.m.  Concurrent Session IV


Maximize Your PeopleSoft Investment With Integrated Document Imaging - Perceptive Software, Inc.

What is Fusion? The Fact the Fiction – John Harrison, The Cedar Group and Joe Burkhart, Oracle

Processing Alternative Loans – Jill Palla,The Cedar Group, Angie Hofatter, FSU and  Edith Bevan, FSU

Contributor Relations - MICA

12:30 – 1:20 p.m.             Lunch




    
  Sponsored by PeopleSoft

1:20 – 2:30 p.m.               Functional User Groups 

(HR, Technical, Finance and SA)

2:35 – 3:15 p.m.               Around the Oracle/PeopleSoft World 

Stan Jakubik, USM and  Mark Collins, Oracle/PeopleSoft

 June 10, 2005   Full Session descriptions:

Session I

Automating Transfer Credit in PeopleSoft - Jennifer Hankin, Acting Associate Director of Admissions, University of Baltimore; Erica Simpkins, Admissions Information Specialist, University of Baltimore; Tom Renfro, Senior DBA, University of Baltimore

UB is automating transfer credit using PeopleSoft and ARTSYS. This session will discuss our process, our goals for this automation, how we handled the process technically, and what we've experienced following go-live.

Enterprise Portal Q & A - Chris Kennedy, PS Sr. Systems Administrator/Analyst CSU, Leda McNair, Sr DBA/PS Admin, CSU  and Thomas Smith, NW Administrator CSU 

This session will discuss Coppin State’s plans for implementing the Enterprise Portal.  Discussion will include:

1)  Setup and configuration for single sign on between the Portal, Financials, and HR/SA

2)  Setup and configuration of HTTPS/load balancing for Portal, Financials, and HR/SA

3)  Integration with Microsoft Exchange 2003

4)  Migration of user profiles and roles from HR/SA and Financials to Enterprise Portal

5)  Development of HR/SA content in the Enterprise Portal

6)  Questions and Answers

The Art of War, Skunk Works, and the Innovation Underground: How We Make Our Small Projects Successful - Ted Simpson, Maryland Institute College of Art  

What do you do if you have a great idea but no budget and no staff? This presentation will show one approach to innovative project management.

In this presentation I will give examples of three challenging small projects we ran out of our small technology department. Our success was due to the principles we learned from Skunk Works (responsible for projects such as the U-2 spy plane and the stealth fighter), the Art of War by Sun-Tzu (or the modern application of it), and Intrapreneurship. The projects are 1) a rapid implementation of Resource25 scheduling software, 2) a web-based knowledge base with full LDAP and PeopleSoft Enterprise Portal integration, and 3) a complete audit of administrative systems (including a master systems calendar, business process maps, and documentation).

Implementing HR Payroll Encumbrances at University of Maryland, Baltimore – Wendy Cohan, University of Maryland, Baltimore and Ken Engle, Oakland Consulting

Wendy Cohan and I will present our approach to implementing HR Payroll Encumbrances.  We will discuss our findings on the delivered PS Payroll encumbrance process, hurtles we encountered with delivered process, and the final path we chose to implement.  We will discuss in detail the custom processes we implemented in order to utilize the delivered FY HR Payroll Encumbrance process.

Session II 

Grow your Campus with Existing Resources - David Pritchett, Ad Astra Information Systems Session

The State of the Art in higher Education space management and scheduling has done little to solve real space problems. Good reporting can measure average utilization during a scheduling week. Good scheduling software can allocate rooms efficiently. Neither solves the core space problem that prevents growth. We call this problem a space bottleneck.

A space bottleneck is a popular type of room that is completely booked during popular times. Usually, a bottleneck is confined to 1-2 room “types” during 10-15 hours per week. There is only one way to relieve the bottleneck and allow your institution to grow without construction or significant renovation. Learn how to use Astra Schedule and its bundled reports to help your institution solve problems like this.

Tuition Calc in the Real World – University of Baltimore 

This session covers common but sometimes elusive problems with tuition calculation, how to identify the cause, establish a resolution, and prevent them from occurring in the future. 

Building a Residence Management System That Solves the Most Complex Problems and Interfaces with PeopleSoft – Dave Gutoski (Asst. Director of Residence Life, Salisbury University), Jerry Waldron (CIO, Salisbury University), Dana Seiler (President, Beacon Technologies, Inc.)

 Salisbury University was not happy with the inability of the available RMS software solutions to address its most complex auto room assignment challenges, so we partnered with Beacon Technologies and built our own system. 

Beacon Technologies and Salisbury University created Welcome Mat RLMS to address requirements. A discussion of the product development process and demonstration of Welcome Mat RLMS will be included in this presentation.

The Audit Challenge  – New Application, New Audit, New Experience - BSU Office of Information Technology and BSU Controller’s Office

This presentation will give an insight into the challenges that the audit presented both functional and technical and the lessons learned from the audit experience.  

The State of Maryland, Office of Legislative Audits audited Bowie State University for the period beginning January 8, 2001 and ending January 12, 2004.  Bowie State University is using PeopleSoft’s Financials System and was completing an upgrade from PeopleSoft Financials 7.5 to PeopleSoft Financials 8.4 during the time of the audit.

CR IN 90 DAYS - Rosalind Muchiri, Bowie State University

The major focus of this presentation is the RAPID implementation of a Vanilla PeopleSoft Contributor Relations module from SCT system - Alumni Development System (ADS).  The CR team was tasked to implement a new system in a short amount of time, with limited resources, against all odds, encountering all sorts of barriers and attempting to accommodate the User Community’s needs and timeline.  The BSU team and efforts have prevailed in what we called the “hurricane effect,” it was fast, it tore up the existing ADS system and built up the much stronger People Soft system.  And the team did it all without any modifications.  Truly, vanilla can be your flavor – FAST.

 


Session III

Planning for Payment Allocation and Resolving Issues: Why is this Spring term scholarship paying Fall tuition? – University of Baltimore

 This session reviews in depth the various options that impact payment allocation--payment overall priority, charge priority, payment priority, excess payment handling, etc. The goal is to help users better plan during implementation but also to give them a better understanding of how to troubleshoot payment allocation issues--identify how payment allocation setup is causing problems and how to fix it. 

User Productivity Kit, Obtaining ROI Throughout the Software Lifecycle – PeopleSoft   

Learn how PeopleSoft's User Productivity Kit can be used to combat many of the challenges organizations face during an implementation or upgrade  Hear from PeopleSoft about some best practices and lessons learned in successfully utilizing UPK  to provide ROI throughout the software lifecycle.  This session will cover both the Developer and Content that make up the User Productivity Kit offering.  This unique, customizable solution can help your organization quickly create documentation, enterprise training, and support materials needed to improve user productivity.

Understanding PeopleSoft Directory Interface - Hank Kehlbeck, Senior Product Manager, PeopleSoft HCM Business Strategy

During this presentation we’ll go over PeopleSoft’s Directory Interface.  Specifically we’ll cover, what is Directory Interface, who is using it and how can customers set it up.

Integrating Suppliers with PeopleSoft eProcurement using  Direct Connect Supplier Integration – Kevin McRae, Cedar Consulting

The Direct Connect feature allows a business to immediately connect to a supplier website by clicking the supplier's link, which appears on the Search Catalog page. The product or service items that you choose are brought into an eProcurement requisition, which is processed through PeopleSoft Workflow. The requisition is eventually converted to a purchase order, which is routed to the supplier's website. This integration enables you to access multiple vendor catalogs in real-time, without any catalog maintenance on your part.

Upgrading PeopleSoft HR & SA to Version 8.9. - Jill Palla and Louis LeClerc, The Cedar Group

This session covers the different aspects of upgrades to HRCS8.9, with specific "live-demo" examples to illustrate the following sub-topics: fit/gap and functionality, application security, hardware, combined database vs. separate database, reporting, interfacing, data archiving, patched & fixes, core team and end user training.

 

Session IV


Maximize Your PeopleSoft Investment With Integrated Document Imaging - Perceptive Software, Inc.

Learn how over a 130 universities and colleges are using ImageNow, Document Imaging and Workflow to improve visibility of best student application, save storage costs, verifying financial aid awards, realize vendor discounts or ensure better customer service.  As a compliment to your current PeopleSoft application, ImageNow enables users single click access to scanned, electronic documents, e-mails, faxes and other documents with a single click of a button.

What is Fusion? The Fact the Fiction – John Harrison, Cedar and Joe Burkhart, Oracle

- Oracle's approach

- Project Roadmap

- Rumor Mongering

- What it means to you

Processing Alternative Loans - – Jill Palla, The Cedar Group, Angie Hoffater, FSU and Edith Bevan, FSU, Edith Bevan, Technical Coordinator for Admissions and Financial Aid, Frostburg State University, Angie Hovatter, Director of Financial Aid, Frostburg State University, Jill Palla, Senior Consultant, The Cedar Group

This Session will review the setup, processing and disbursement of Financial Aid Alternative Loans. This session will cover tips and tricks to make the automation and disbursement of Alternative Loans with any guarantee agency smooth in PeopleSoft.

Contributor Relations – Maryland Institute College of Art

